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COMPLAINT DATA 

 

(As per the requirement of Regulation of SEBI (Merchant Bankers) Regulations, 1992) 

 

(i) The document has been prepared in accordance with the Securities and Exchange Board of India 

(Merchant Bankers) Regulations, 1992, as amended from time to time as per the requirement. 

 

(ii) The purpose of the Document is to provide essential information about the Merchant Banking 

Services in a manner to assist and enable the investors/clients in making an informed decision for 

engaging a Merchant Banker. 

 

(iii) The document contains necessary information about the Merchant Banker required by an 

investors/client before availing services, and the investors/clients may also be advised to retain the 

document for future reference. 

 

(iv) This Document is dated 30-09-2024. 

 

Details of the Merchant Banker 

 

Name of Merchant Banker : PRP Professional Edge Associates Pvt Ltd. 

SEBI Registration Number : INM000012786 (Dated: May 06, 2020) 

Registered Office Address : 
508, 5th Floor, Eros City Square, Rosewood City, 

Sector - 49-50, Gurugram - 122018, Haryana 

Phone No(s) : 0124-4249000 

E-mail address : info@prpedge.com 

Website : www.prpedge.com 

 

Details of the Compliance Officer 

 

Name of Compliance Officer : Krunal Rikame  

E-mail address : Compliance@prpedge.com 

Mobile No. : +91 9654358204 
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A. DATA FOR THE MONTH ENDING ON September 30, 2024 

 

Sr. 

No. 

Received 

from 

Pending at 

the end of 

last month 

Received Resolved* 
Total 

Pending# 

Pending 

complaints 

> 1 month 

Average 

Resolution 

time^ 

(In days) 

1. 
Directly 

From Investors 
Nil Nil NA Nil Nil NA 

2. 
SEBI 

(SCORES) 
Nil Nil NA Nil Nil NA 

3. 

Stock 

exchanges  

(If relevant) 

Nil Nil NA Nil Nil NA 

4. 

Other 

Sources 

(If any) 

Nil Nil NA Nil Nil NA 

 Grand Total Nil Nil NA Nil Nil NA 

^Average Resolution time is the total of time taken to resolve each complaint in days, in the current month 

divided by total number of complaints resolved in the current month. 

 

 

B. TREND OF MONTHLY DISPOSAL OF COMPLAINTS 

 

Sr. No. Month 

Carried forward 

from previous 

month 

Received Resolved* 
Total 

Pending# 

1. October, 2023 Nil Nil NA Nil 

2. November, 2023 Nil Nil NA Nil 

3. December, 2023 Nil Nil NA Nil 

4. January, 2024 Nil Nil NA Nil 

5. February, 2024 Nil Nil NA Nil 

6. March, 2024 Nil Nil NA Nil 

7. April, 2024 Nil Nil NA Nil 

8. May,2024 Nil Nil NA Nil 

9. June, 2024 Nil Nil NA Nil 

10. July, 2024 Nil Nil NA Nil 

11. August ,2024 Nil Nil NA Nil 

12. September, 2024 Nil Nil NA Nil 

 Grand Total Nil Nil NA Nil 

*Inclusive of complaints of previous months resolved in the current month. 

#Inclusive of complaints pending as on the last day of the month. 
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C. TREND OF ANNUAL DISPOSAL OF COMPLAINTS 

 

Sr. No. Year 

Carried forward 

from previous 

year 

Received Resolved* 
Total 

Pending# 

1. 2021-22 Nil Nil NA Nil 

2. 2022-23 Nil Nil NA Nil 

3. 2023-24 Nil Nil NA Nil 

 Grand Total Nil Nil NA Nil 

*Inclusive of complaints of previous months resolved in the current month. 

#Inclusive of complaints pending as on the last day of the month. 

 

********* 

 


